
 
Allscripts ePrescribe is a Web-based application.   In order to meet the needs of clients and offer the 

most current technologies, Allscripts maintains a list of certified and compatible browsers 

recommended for use of ePrescribe.  Only the Browsers listed as Certified (see below) are fully tested 

and supported by Allscripts. 

Oftentimes users may not see any adverse effects when using other “compatible” browsers but only the 

Browsers listed as Certified (see below) are fully tested and supported by Allscripts.   If you experience 

performance issues or if you have any difficulty completing functions or services within the system and 

you are using a browser that is not listed as Certified, we recommend that you switch to a Certified 

browser. 

Term Definition  

Certified The use of this Browser is validated with every major and maintenance release of 
Allscripts ePrescribe. 

Compatible Key application areas of Allscripts ePrescribe are tested, but not necessarily 
tested with each release 

Not Tested The specified Browser is a Non-Certified and Unsupported Browser: Any Browser 
NOT listed as certified or compatible have not been validated by Allscripts 
ePrescribe and are not recommended. Issues arising from the use of this Browser 
will not be addressed by Allscripts 

 

Microsoft® Internet Explorer® Web Browsers 

 Windows XP Windows Vista Windows 7  Windows 8 Mac OS (any version) 

Internet Explorer 8 Compatible Not tested Compatible Not tested N/A 

Internet Explorer 9 Compatible Not tested Certified Not tested N/A 

Internet Explorer 11 Not tested Not tested Certified Not tested N/A 

 

Mozilla® Firefox and Chrome Web Browsers 

 Windows XP Windows Vista Windows 7  Windows 8 Mac OS (any version) 

Chrome v43  Not tested Not tested Compatible Not tested Not tested 

Firefox  Not tested Not tested Compatible Not tested Not tested 

 

Apple® Safari® Web Browsers 

 Windows XP Windows Vista Windows 7  Windows 8 Mac OS (any version) 

Safari (any version N/A N/A N/A N/A Not tested 

 



NOTE: 
It is Allscripts’ policy to discontinue support of Browsers based on their age (typically >3 years) or 
discontinuation of support by their manufacturer.  This document will be updated periodically and will 
be available on the Knowledgebase. 
 


